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myCigna: How to Register 
 
 
 
Once you have your Cigna Health Plan offered through your employer, you can register for your myCigna account 
online. Follow the steps below to register, so you can start having a transparent look into your health plan. 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

STEP 2:  
 

On the next screen, select “Register” if you do  
not yet have an account. 

STEP 1:  
 

Visit www.cigna.com. In the upper right-hand 
corner, select the “Log In to myCigna” button.  

STEP 3:  
 

Before you continue, please make sure you read 
this page thoroughly and have all your  
documentation ready. Click “Start Registration.” 

STEP 4:  
 

Fill out the information in the fields  
provided, and then select “Continue.” 

http://www.cigna.com/
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Upon logging into your myCigna portal, you will have the ability to: 
 
• Find in-network doctors and care 
• Check estimated costs before medical visits and procedures 
• Compare doctors and hospitals 
• View and print your digital ID card 
• Estimate your drug costs with our Price a Medication tool 
• Get help finding lower-cost medications 
• Review your Explanation of Benefits (EOB) 
 
Should you have any questions, please feel free to reach out to the number on the back of your ID card. 
Thank you for being an active participant of your healthcare! 
 
 

STEP 6:  
 

Create a username and password, and setup 
two security questions. Then you can login. 

STEP 5:  
 

Verify your identity by entering your social 
security number, and zip code. 


